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Agreement Reference: 82/8L 19 January 2004
2. WLAN SERVICE SUMMARY

Capitalised terms used below are defined later in the Agreement.

BUILDING ZONES SERVICE
SUMMARY

1.

Hotspot access network service — working with a DSL router and access point
Edge Device(s) (provided by Building Zones), Building Zohes will provide the
configuration and on-going management of each Edge Device deployed at
the British Library to facilitate its provision of access services to end users,
including P addressing and DHCP services, DNS services, and SSID
broadcast.

DSL backhaul — private DSL network connectivity between the Venue and
Building Zones (or its sub-contractor or Partner's) data centre. The service
includes traffic flow between the two end points, and network services (ONS,
DHCP, RADIUS proxy and similar services). Building Zones will provide a
standard connection speed of 512Kbps to each site on a 50:1 underlying
IPStream contended basis.

Service provider roaming services — connection with service providers who
have agreements with Building Zones or its sub-confractors or Partners,
enabling the British Library to provide access services to these service
provider users.

British Library PayGo — pay-as-you-go access services for adhoc user access,
with payment methods options including both vouchers sold over the
counter, and Credit Card (eVoucher), and support services for end users via
Building Zones's (or its sub-contratcor's or Partner's) call centre facility as
described in more detail in schedule 3.

HARDWARE TO BE
PROVIDED BY BUILDING

1. EDGE DEVICES

OF SERVICE REVENUE

ZONES | Number 4 Access Points

2 DSL Modems

Type - HP PROCURVE ACCESS POINT
520WL.
- DSL MODEM & EDGE ROUTER TO
BE DETERMINED.

Cost per item £0

Total costs £0

Total cost of hardware £0

BRITISH LIBRARY'S SHARE | SEE SCHEDULE 3

INSTALLATION START
DATE FOR INITIAL ORDER

[INSERT DATE)

ESTIMATED INSTALLATION
COMPLETION DATE ON
OR AROUND

[INSERT DATE]
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